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February 27, 2020 

This letter is to inform you that HHSA is closely monitoring developments regarding the 
outbreak of the 2019 Novel Coronavirus (COVID-19). HHSA administration is maintaining 
communication with Public Health’s Communicable Disease Control Program who are following 
the guidance of the Centers for Disease Control (CDC).  

At this time there are no confirmed cases in Tulare County and immediate health risk to Tulare 
County residents is low. We are taking extended measures to ensure a hygienic environment and 
are encouraging safe cleaning practices for the work environment including regular cleaning of 
common areas and refilling of soap and hand sanitizers.  

Hand washing is the first step to staying healthy, but there is more that can be done. Germs are 
also spread by touching surfaces, so while we can’t control every germ in our work environment, 
it makes good sense to clean and disinfect high contact surfaces and areas. The following 
guidelines were prepared specifically for facility and custodial staff: 

General Disinfection/Cleaning Guidance 

 Do not spray (fog) rooms with disinfectant or air sanitizers. This is a potentially 
dangerous practice that has no proven disease control benefit. 

 Do not clean using dry dusting or sweeping methods. This practice may move viruses 
into the air. Use damp cleaning methods such as wet rags or mops. 

 Clean floors and other surfaces like windowsills, countertops, and shelves. 
 Clean frequently touched items such as doorknobs, telephones, equipment buttons, faucet 

handles, etc. 
 Change mop heads, rags, and similar items and disinfectant solutions frequently during 

the decontamination procedure. Consider using disposable cleaning items. Work from 
areas of light contamination to areas of heavier contamination. 

 Use a double bucket method (one bucket for cleaning solution, one for rinsing). 
 Clean, disinfect, and dry equipment used for cleaning after each use. 

Specific Disinfection/Cleaning Guidance 

Frequent cleaning of surfaces that are often touched by many people is important to reduce the 
risk of spreading viruses. Sanitizing wipes can be used to clean things like computer keyboards 
and handheld electronics. 
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Commonly touched surfaces include but are not limited to: 

 Doorknobs or handles 
 Handrails 
 Telephones 
 Faucet handles 
 Remote controls and handheld electronics 
 Shared computer keyboards and mice 
 Shared counters or desks 

Always remember to put safety first when working with any chemical or cleaning/disinfecting agent 
by following the instructions on all products before using them by reading the labels and the material 
safety data sheets. 

How can you protect yourself: 

 Wash your hands often with soap and water for at least 20 seconds. If soap and water are 
not available, use an alcohol-based hand sanitizer. 

 Avoid touching your eyes, nose, and mouth with unwashed hands. 
 Stay home when you are sick and avoid close contact with people who are sick. 
 Cover your mouth or sneeze with a tissue, then throw the tissue in the trash. 
 Clean and disinfect frequently touched objects and surfaces. 

HHSA recognizes that county staff may encounter questions from clients or community 
members during the course of their business day. For general questions refer to the attached fact 
sheet from the CDC or visit www.cdc.gov/COVID19. In addition, clients seeking general 
information can be referred to 2-1-1 or tchhsa.org/ncov. 

 

 

Thank you. 

 
Karen Haught, MD 
County Health Officer 
 


